
Delta AirElite is very pleased to announce 

the purchase of Segrave Aviation, a business 

aviation services provider based in Kinston, 

N.C. This acquisition —Delta AirElite’s first—not only 

doubles the size of our fleet, but improves Web based 

booking, and ensures we continue to deliver the best 

experience in private jet travel by providing even more 

options for our fleet members and charter customers.

Delta AirElite has been growing its business organically 

and internally by boosting its aircraft fleet, introducing 

innovative charter programs such as Fleet Membership, 

and bringing nothing less than outstanding service 

and value to our customers.  “We saw this acquisition 

as a way to take our award-winning service to an even 

greater level,” said Michael Green, Executive Chairman, 

Delta AirElite.

“This is an excellent opportunity to couple Delta 

AirElite’s award-winning service and scheduling 

flexibility with Segrave’s leadership in online flight 

management and operations control,” said Wayne 

Aaron, Delta’s vice president—Corporate Strategy 

and Business Development. “The Segrave acquisition 

supports our strategy to offer differentiated products 

and services to our customers.”

Jim Segrave, newly appointed President of Delta AirElite, 

adds: “Coupling Delta’s world-renowned brand and 

reputation for service with Segrave’s history as an 

innovator in private jet operations is a natural fit for  

the customers who have long counted on Segrave  

and Delta AirElite. All of us at Segrave look forward 

to the opportunity to grow this exciting segment of 

Delta’s business.”

With Delta AirElite’s recent 

acquisition of Segrave Aviation, 

Michael Green was named 

Executive Chairman, and Jim 

Segrave is now President of 

Delta AirElite. 

Jim founded Segrave Aviation 

in 1993 with one employee 

and one aircraft. As President and CEO, he not only 

doubled annual sales every year for the first seven years, 

he also developed state-of-the-art software for aircraft 

tracking, dispatch control, fuel management/control, 

quoting and optimization. He is an acknowledged FAR 

135 industry leader in the development and application 

of information technology to capture relevant metrics 

useful to improve company performance, and he 

developed the first true e-commerce IT system in the 

industry that can quote flights live, issue contracts 

and confirm trips, all using the internet. Jim has also 

been recently added to the executive committee of 

the Air Charter Safety Foundation. Their objective is to 

continuously enhance the safety and security practices 

of charter and shared aircraft owners worldwide. 

Jim attended East Carolina University studying Math 

and Computer science and is a lifelong resident of 

Eastern North Carolina. He holds an Air Transport 

Rating and has extensive experience in Beechjet,  

Hawker and Gulfstream aircraft with more than  

8,000 flying hours.
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INTRODUCING JIM SEGRAVE

A FIRST FOR DELTA AIRELITE

Segrave Aviation 
at a Glance

www.AirElite.com

• �Began operations in 1993 with services out of 
Michael J. Smith Airport in Greenville, NC

• Specializes in wholesale charter aviation 
services, private aircraft management, aircraft 
maintenance and fixed base operations

• �One of only 30 operators in the US to hold 
both the ARG/US Platinum and Wyvern 
Wingman safety ratings, and maintains a 
flawless safety record

• Acquired by Delta AirElite in January 2010

INSTANT ONLINE QUOTES—
HAVE YOU TRIED IT?

This new feature on www.AirElite.
com has received glowing reviews 
from our customers, and if you 
haven’t yet tried it, we invite you 
to do so! You will receive instant, 

guaranteed quotes on a trip-by-trip basis and there 
is no upfront commitment. Aircraft availability is 
guaranteed (that’s right—the pricing and aircraft are 
guaranteed), and it’s simple and easy to use!

• �Just go to www.AirElite.com and enter your itinerary, 
number of passengers and aircraft type.

• �Once you’ve entered your information, we will 
instantly give you a price quote online followed by 
an e-mail confirmation. If you’d like, you can also get 
another quote.

• �Once you’ve conveniently accepted your quote via 
your mobile device or e-mail, a member of the  
client services team will contact you to complete  
the reservation.



Learjet 31

The popular Learjet 31 is the performance and 

flexibility leader in its class, combining convenience, 

safety, security and luxury in one package. We have 

added three to our operating certificate: the first is 

based in Chino, CA (1), the second in Wilmington, 

DE (2), and the third is in the new Fleet Deployment 

program (3) with no set base location. The Learjet 31 

seats seven to nine passengers and features a partial 

galley and lavatory. With speeds up to 533 mph and 

a range of 1,400 miles, the Learjet 31 routinely flies at 

altitudes between 45,000 and 47,000 feet. It has an 

unsurpassed ability to climb to 43,000 feet in just 20 

minutes. The cabins are fitted with club-style divans, 

adjustable seats and folding tables. 

Learjet 60

Delta AirElite has added an eighth Learjet 60 based 

in Olathe, KS just south of Kansas City. This popular 

midsize business class jet seats eight and includes a 

partial galley and full lavatory. The Learjet 60 has a 

range of 2,691 miles and cruises at 534 mph up to 

51,000 feet.

Q&A with Michael Green 
and Jim Segrave

Q: �Why did Delta AirElite acquire  
Segrave Aviation?

Mike: We think of it as having combined two 
companies with the same core values of safety 
and service and adding complimentary strengths. 
Delta AirElite’s focus has been on building a 
comprehensive Fleet Membership program with 
award-winning service while Segrave’s strength 
is leading edge technology. Both have earned the 
ARG/US Platinum rating—the highest safety  
rating possible. 

Jim: Additionally, it’s important to note that only 
20% of aircraft operators have earned this rating. 
Going forward, our commitment to the customer 
remains the same: to deliver a consistently safe, 
customized and innovative business aviation travel 
solution—at a competitive price.

Q: How will the Delta AirElite customer 
benefit from this change?

Jim: We are more capable of providing a consistent 
product on a global scale since we now control 
a larger fleet of aircraft. Segrave’s technology will 
continue to simplify our quoting and fulfillment 
process and we will continue to exclusively offer 
benefits on Delta Air Lines, such as Medallion 
status, SkyMiles and more. 

Q: Will there be any changes to the 
company’s executive team?

Mike: Yes, the founder of Segrave Aviation, Jim 
Segrave, is now President  and he joins the Board of 
Directors. I have been named Executive Chairman 
and will continue on the Board. Both Segrave and 
Delta AirElite bring a dedicated group of smart, 
talented people and we’re looking forward to delivering 
award-winning customer service and maintaining 
the highest safety ratings in the industry together.

CHARTER FLEET: NEW ARRIVALS

Learjet 31A (1)

Learjet 31 (3)

Learjet 60

Delta AirElite is excited to announce the addition of several aircraft to the fleet.  These additions are part of 

our expansion efforts to add high quality aircraft to meet the needs of our growing client base.  The aircraft 

are based throughout the United States and several are part of our new Fleet Deployment program (see article 

below). For more information on any of the aircraft listed here or in our fleet, call 877-DAE-JETS (877-323-5387) 

or visit www.AirElite.com.

Introducing Fleet Deployment
Delta AirElite is pleased to announce a new aircraft management program designed to 
provide greater depth of high quality aircraft to our broad base of customers. Aircraft added 
to the fleet through this program are carefully selected and maintenance is overseen by Delta 
AirElite, enabling us to provide our customers with a consistent and comfortable experience.  
All aircraft and crew are required to meet our strict operating standards, including the ARG/
US Platinum Safety rating.  Delta AirElite is entering into arrangements with aircraft owners 
looking to offset fixed expenses and receive monthly income from their aircraft. Through this 
new and innovative program, Delta AirElite will pay the fixed expenses, such as crewmember 
salaries, benefits, training, insurance and hangar costs.  We also cover all fuel costs and provide 
an hourly reimbursement for use of the aircraft.  If you or someone you know would like more 
information on this new program from Delta AirElite, please call Brandon Greene, Director of 
Managed Aircraft Sales at 260-616-0107.

Learjet 31A (2)



CHARTER FLEET: NEW ARRIVALS

Bombardier Challenger 605

The Citation X

Citation Ultra

Bombardier Challenger 605

This large cabin aircraft, based out of Lexington, KY and staffed with a cabin attendant, 

will be a popular choice for customers traveling throughout the world. The 605 offers 

the widest cabin in its class with spacious seating for up to twelve passengers, and 

includes a full galley and lavatory. With a range of up to 4,045 nautical miles and speeds 

up to 541 mph at 41,000 feet, it’s one of the most comfortable and efficient large cabin 

business jets available. The 605 features an oversized baggage compartment designed to 

transport skis, golf clubs, and a variety of other passenger luggage, making it a great fit 

for both leisure and business travel.

Beechjet 400A

The 400A provides an excellent combination of features and performance in a light jet. 

It has accommodations for up to eight passengers and features a separate galley and 

lavatory. The Beechjet 400A has a range of nearly 1,500 miles and cruises at 514 mph 

up to 45,000 feet. This aircraft is operating under the new Fleet Deployment program. 

The aircraft is equipped with DVD/CD, Airshow 400, seat monitors, satellite phone, and 

110V outlets in the cabin.

Citation Ultra

The Citation Ultra is one of the most popular light business jets available. Few jets in its 

class can compare in terms of cabin dimensions, speed and takeoff distance. The eight-

passenger aircraft offers a partial galley and enclosed lavatory. Cruising at speeds up to 

460 mph up to 45,000 feet with a range of 1,600 nautical miles, this Citation is based in 

Columbia, MO.

The Citation X

Powered by two Rolls-Royce turbofan engines and with speeds up to 607 mph, the 

Citation X is the fastest business jet in history. It can climb as high as 51,000 feet with 

a range of 3,250 nautical miles. As part of the Fleet Deployment program, this jet 

will carry up to eight passengers and includes a full galley and lavatory. The aircraft is 

equipped with Airshow, DVD/CD player, 10.4-inch forward bulkhead monitor, individual 

seat monitors, 110V outlets and satellite phone.

Beechjet 400A

Voted Best Private Jet Service by Readers of 
Executive Travel Magazine
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Delta AirElite customers enjoy a greater range of travel and leisure options, thanks to our parent company, Delta Air Lines and the relationships we have 
with our partners: American Express, Four Season Residence Club Vail, Hertz, and OCEAN Independence 

by getting there as a Delta AirElite Fleet Member.
As a new or renewing Member, receive complimentary upgrades or free flight time.

Purchase your Fleet Membership before June 30, 2010 and receive:

• A complimentary upgrade to a midsize jet on one flight segment with a P10 Light Jet Card purchase or 
two flight segments with a 25 hour Light Jet Card.

-or-
• A complimentary half-hour with the purchase of a Midsize or Large P10 Jet Card.

-or-
• A complimentary hour with the purchase of a Midsize or Large 25 hour Jet Card.

Please call us at (877) 323-5387 or email us at member@airelite.com.

There’s only one way to improve this view… 

From the Desk of Timothy S. Nienaber

Sr. Manager, Client Services

Dear Valued Customer,

In an effort to ensure you are consistently receiving the highest quality service, we are in the process of updating our preferred FBO locations. If either Signature or 

Landmark is available at your destination airport, they will be selected as the provider. Our goal is to provide exceptional service to you on each and every trip at a 

competitive price, and establishing these FBOs as our preferred providers will help us in that effort.

If for any reason you prefer to use an alternate FBO at specific airports, we will accommodate you. Simply contact your Client Services Coordinator for assistance. If 

you have any questions regarding this announcement, or need to determine if a particular airport is impacted, please do not hesitate to call us at (877) 323-5387 or 

email us at member@airelite.com.




