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INTRODUCING INSTANT ONLINE QUOTES

(WITH GUARANTEED PRICING!)

our next trip is only a click away—literally. Delta AirElite has

introduced an innovative online tool that gives you instant,

guaranteed quotes on a trip-by-trip basis. There is no upfront
commitment, and aircraft availability is guaranteed. That's right—the
pricing and aircraft are guaranteed.

It's simple and easy to use! Go to www.AirElite.com and enter your
itinerary, number of passengers and aircraft type. Take advantage of our

DELTA AIRELITE: 25 YEARS OF EXPERIENCE, AWARD
WINNING CUSTOMER SERVICE AND INNOVATION

« Fleet Membership Jet Card
was first of its kind

- “Best Private Jet Service” as voted by
readers of Executive Travel

- “Perfect 10” card is the most
accessible point of entry in the
private jet card industry

+ Longest continuous ARG/US
Platinum safety rating in the industry

« First operator to offer Online Charter
Quoting with guaranteed pricing

And we're just getting started!

ALL NEW! FLEET CHARTER REWARDS

After you've flown your first online charter trip, you can start enjoying our
new Fleet Charter Rewards program. It's free, and there is no long-term
commitment or contract. Plus, you'll receive exclusive benefits that only
Delta AirElite can provide.

As a Rewards Member, you'll have access to a secure online profile where you
can track past itineraries, view future flights and review your Fleet Membership
Jet Card account balance.

Upon completion of your first charter trip as a Rewards Member, you!'ll
earn miles through the Delta Air Lines SkyMiles®program: one mile and one

convenient new Web site features like the Time & Distance Calculator

or the Weather Channel® link while you're at it (more details on page 2).
Once you've entered your information, we will instantly give you a price
quote online followed by an e-mail confirmation. If you'd like, you can also
get another quote.

Once you've conveniently accepted your quote via your mobile device
or e-mail, a member of the concierge team will contact you to complete
the reservation.

“In the past, customers have had to negotiate business jet travel cost and
aircraft availability over the phone,” said Michael B. Green, President and
Chief Executive Officer of Delta AirElite. “With our new online tool, we're
giving customers what they've asked for—the benefits, award-winning
service, guaranteed availability and unparalleled safety of Delta AirElite
Fleet Membership one trip at a time.”

Providing practical solutions to our customers is what drives our
innovation. We're proud to be the first operator in the industry to offer
you this service, and will continue to make private jet travel simple,
comfortable, cost-effective, and customized to fit your unique needs.

Note: Aircraft type and tail number specific quoting and booking is still available at
800-927-0927, opt 1.

Medallion Qualification Mile (MQM) for each dollar spent on flight time.
MQM:s are used to earn SkyMiles elite status, which enables you to receive
exclusive benefits on Delta Air Lines’ flights, such as complimentary upgrades,
priority boarding, mileage bonuses and preferred seating. You'll also receive a
complimentary Hertz #1 Club Gold membership which provides expedited
service at over 40 of the world’s busiest airports.

Enhancements ¢,
Flegt Membership
Fleet Charter Rewards—sign-up WWw.AirElite.com contains

today on www.AirElite.com.

Tnl;lany New exciting features
' the page to learn morer



SPOTLIGHT ON WWW.AIRELITE.COM

Have you seen the redesigned Delta AirElite Web site? It has a fresh new look and feel and includes
several new features to help you plan your next trip. We hope you will find this guide helpful as you
look around. We'd love to know what you think.

gl 3 Simple Steps

Our new Web site makes it easy to quote your trip. Just click on “Get a Quote,”
enter your information and you're on your way to getting an instant, guaranteed
| price quote for your next flight.

} Charter Rewards Login
g Charter Rewards Account

Once you've qualified and signed up for Fleet Charter Rewards, you'll receive a personalized
secure online account where you can view past and future trips, and see the number of
hours purchased and remaining on your current Fleet Membership Jet Card.

Coming Soon: An e-commerce module so you can use a credit card to pay online.

Time & Distance Calculator
Just enter your origination/destination airport locations, and the Time & Distance
Calculator will give you an estimate of the travel time and distance in miles.

Aircraft Range Maps
Open this easy to use tool and move your departure location under the
aircraft. You'll quickly get a sense for which jet category best fits your needs.

Weather Channel® Link

One click will take you to the Weather Channel® Web site for up to the minute
local or destination city weather forecasts. Delta AirElite also has meteorologists
working around the clock in our Systems Operations Control Center devoted
solely to monitoring weather conditions for you.

Weather
Channel

Get Weather

THE DIELTA ASRELITE FLIGHT EXPERIENCE " Enhanced Aircraft Descriptions
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FLEET MEMBERSHIP —
BETTER THAN EVER!

There are many reasons why Fleet Membership
is the most simple and efficient way to enjoy
private jet travel. It’s a flexible travel solution
that doesn't require the huge expense and
long-term hassles of whole or fractional jet
ownership. Now there’s more even more reason
to become a Fleet Member—our Best Price
Guarantee.

When Fleet Members book a trip, they are
guaranteed the lower rate between their
prepaid jet card hours or the charter rate at
the time. So, Fleet Members will continue to
enjoy their jet card’s guarantee of fixed hourly
rates and availability, which can be especially
important for last minute travel needs or travel
during peak periods, but pricing under both
programs offers members the freedom to
choose for themselves.

ADELTA

SKYMILES %

Fleet Membership brings you premium benefits
no other private jet service can offer in the
form of instant Delta Air Lines Medallion®
status. You'll also earn a SkyMile for every dollar
you spend on flight time with Delta AirElite
(not including taxes). You'll enjoy preferred
seating and boarding, Sky Club™ discounts, and
special check-in privileges, and your Medallion®
membership is transferable to business
associates, family, or friends.

Hertz #1 Club Gold Five Star
Members also receive a complimentary Hertz
#1 Club Gold Five Star membership which
includes all Gold member benefits plus one-car-
class upgrades, 10% bonus on Hertz #1 Awards
Points and special savings with limited blackout
dates that can be used anytime.

Hour Compliments Program

When you sign up and refer a friend, family
member, or business associate, Delta AirElite will
reward both of you with free flight time.

If you have any questions about Fleet
Membership, call 877.323.5387.



OUR FLEET HAS EXPANDED

Delta AirElite brings you one of the most
modern and diverse business jet fleets in the
industry — and we intend to keep it that way.
We're proud to announce the addition of the
popular Bombardier Learjet 45XR and Cessha
Citation XLS to our growing fleet.

The Bombardier Learjet 45XR offers one of

the most comfortable cabins in its class, with
spacious seating for up to eight passengers.
With a range of 2,200 statute miles at speeds up
to 534 mph, the Learjet 45XR is an ideal choice
for a variety of trips. “It’s a very popular aircraft
and will meet a variety of travel needs for both
our Fleet Membership and Charter customers,”
notes Curtis Kruger, COO at Delta AirElite.

Cessna Citation XLS

WHY CHOOSE DELTA AIRELITE’S FLEET

Learjet 45XR

He goes on to describe the highlights of the
Cessna Citation XLS: “Its stand-up cabin offers
the same height and width you'll find in a
typical super-midsize aircraft. The spacious
cabin provides ample room for center-club
seating and can accommodate up to eight
passengers, making it the perfect solution for a
wide variety of travel requirements.”

You can count on Delta AirElite to give you the
best possible options for your travel needs. For
more information on Fleet Charter, please call
800-927-0927 option 1.

MEMBERSHIP PROGRAM FOR YOUR
PRIVATE JET NEEDS?

Unlike a charter broker that doesn’t own or
manage any aircraft, Delta AirElite owns and
operates a diverse fleet of modern aircraft
and has been doing so for 25 years. Only
aircraft operators are eligible for safety audits
and awards. As an operator Delta AirElite has
earned a Platinum rating with ARG/US, a third
party safety audit firm, and we're the longest
continuous holder of that highest rating in
the world.

But what makes Fleet Membership different?
As a wholly-owned subsidiary of Delta Air
Lines, the world's largest airline, we are able to
offer our members exclusive benefits including
instant Medallion status in the SkyMiles
program, one SkyMile for every dollar spent in

flight charges, personalized concierge service
and Hertz #1 Club Gold Five Star. And with
the launch of our new online quoting tool, we
also introduced new enhancements to our
exclusive Fleet Membership program. No other
program gives as many ways to maximize your
jet card value — the Efficiency Bonus program
and Hour Compliments referral program, Delta
AirElite has added the best cost option to
make sure that you never pay more than your
hourly rate and in many cases can actually pay
less, effectively adding even more time to your
card. With all of these terrific benefits and no
expiration date and being fully refundable with
no termination fee..Why wouldn’t you choose
Fleet Membership with Delta AirElite?

If we made this
winter offer any more
attractive, we'd be
putting nine reindeer
out of business...

Now through February 15, 2010,
we'll take $2,000 off our
10-hour jet card or $5,000 off

our 25-hour jet card.

Let Delta AirElite make this
holiday season extra special!
For details, call: 877-323-5387

This may not get you to
the North Pole, but most
beaches and ski slopes
would be within range...

GIVE THE GIFT OF TIME

Looking for a great gift?
How about a Perfect
10 jet card? With Fleet
Membership, all you
buy is time. What
better gift than on

a private jet!




DELTA AIRELITE WINTER TRAVEL AT A GLANCE

EVERYTHING YOU NEED TO KNOW WHEN BOOKING
A CHARTER DURING THE WINTER MONTHS

PLANNING A SKiI TRIP?

With a continued focus on passenger comfort and convenience, we will be asking you
to supply some information upon booking. Knowing this information in advance will
allow our pilots to better identify any potential spatial or range limitations prior to
your travel date, and better prepare the cabin for your journey:

« Passenger weights

« Number of skis, ski boots, snowboards, or other Winter recreational items
that will be brought onboard

- Number, weight, and size of bags that will be brought onboard

BOOKING A CHARTER TO THE WINTER OLYMPIC GAMES?
Vancouver, British Columbia is the Host City for the XXI Winter Games February 12th
— 28th. Please keep in mind that some restrictions will apply when booking a charter.
Between January 29 and March 4, 2010 departure and arrival slots may be required for
all flights. The airports affected, but not limited to, include:

« Vancouver (CYVR) « Victoria (CYY))

- Abbotsford (CYXX) « Pitt Meadows (YPK)

« Boundary Bay (CZBB)

FAA SLOT PROGRAM

Please keep in mind that the FAA regulates landings in the mountainous areas
through their slot program. When booking a trip during slot times, please provide an
alternate airport and know that you may need to be flexible with your departure time.

Slots are required for the following destinations between these dates:

12/19/09 through 01/04/10 and 02/11/10 through 02/15/10
« Aspen (ASE) - Eagle (ECE) - Rifle (RIL)

12/20/09 through 01/03/10 and from 02/12/10 through 02/17/10
+ Bozeman (BZN) « Jackson Hole (JAC) « Sun Valley (SUN)

Departures and arrivals will not be allowed after nightfall for:

- Aspen (ASE) - Sun Valley (SUN) « Kremmling (20V)
- Eagle (EGE) « Heber Valley (36U) « Truckee (TRK)

- Telluride (TEX)

IMPORTANT REMINDERS FOR PEAK DAY TRAVEL

DECEMBER 2009

JANUARY 2010

Trip details must be finalized 5 calendar days prior to
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the Peak Day in order to guarantee availability. Any
new trips or changes made inside the 5 day window are 6 / 8 ? 10 11 12 > 4 > 6 / 8 ?
on a request basis only. We will still make our best efforts | 13 14 15 16 17 18 19 10 11 12 13 14 15 16
to accommodate your trip; however, we can’t guarantee a 20 . 2 73 2% 25 % 17 13 19 20 21 2 3
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aircraft on ANY Peak Day, regardless of the amount
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Peak Day departure times are subject to change 7 8 9 10 11 12 13 7 8 9 10 11 12 13
+/- 3 hours. Your actual departure time will be 14 15 16 17 18 19 20 14 15 16 17 13 19 20
communicated on the day prior to your departure.
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If you have questions about these topics, or any other 28 28 29 30 31

aspect of your upcoming travel, please feel free to call us

at 877-323-5381 or e-mail us at membertrip@airelite.com. = Peak Travel Days

= Additional Peak Days for 10 Hour Card Members
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